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competition. Without the support of management, the application of these
ethical norms would be difficult. This Code must serve as an inspiration as
much for large national media as for regional and smaller media.
The review board of the Conseil de presse du Quebec can also use this
Code to support its decisions when it investigates complaints.
Finally, both the public and information sources would benefit from a more
precise knowledge of the ethical norms that should guide journalistic work.
This Code will help them better judge journalistic behaviour. It will also
demonstrate journalists' desire to better serve the public.
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1. Definition

The term "journalist" in this Code refers to all people who exercise a
journalistic function for a news organization. In the context of publicly
disseminating information or opinions, this includes one or several of the
following tasks: researching, reporting, interviewing; writing or preparing
reports, analyses, commentaries, or specialized columns; translating or
adapting texts; press photography, filmed or electronic reports;
assignment, the desk (headlines, lay-out...), editing; caricatures;
information drawing and graphics; animation, producing and supervising
current affairs programs and films; managing news, public affairs or other
comparable departments.
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2. Fundamental journalistic values

The fundamental values of journalists include: a critical viewpoint, so they
methodically doubt everything; impartiality, so they research and expose
the diverse aspects of a given situation; fairness, so they view all citizens
as equal before the press as they are before the law; independence, so
they maintain their distance from authority and lobby groups; public
respect and compassion, so they demonstrate moderation; honesty, so they
display a scrupulous respect for facts and are openminded. This in turn
demonstrates a receptiveness to unfamiliar realities, and an ability to report
on these realities without prejudice.
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3. Truth and rigour

3a) Accuracy

Journalists must rigorously gather and verify information to ensure their
facts are accurate. They must correct their mistakes diligently and
appropriately with regard to the harm they have caused.

3b) Context

Journalists must put their facts and opinions in their proper context so they
are understandable, without exaggerating or diminishing their scope.

3c) Headlines

Headlines and introductions of articles and news reports should not
exaggerate or lead to misinterpretation.

3d) Personal opinions

So as not to confuse the public, journalists must carefully distinguish
between personal opinions, analysis and factual information. Above all, they
must give a precise account of the facts. In the case of editorials, columns
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